DRAFT REGULATIONS REGARDING THE DEMARCATION OF HFALTH
INSURANCL POLICLES

My name 15 Jorathan Dumaeady (B Comm. {1Dip Tz, AFP) and | represont HIY Financial
Serdces, o Friancial Services Provader operating m e Durben anca,

O practioe (FSPoperates 1n o number of ficids that inciude provediag both Madical Ald and Gap
Cover advive,

AS a practios we seraee = SOG Madiea! Abd ehents and = 650 Gap Cover clients, heics wwe areina
stropg posttion e b able o seg how eljepis have reguiremsnts that can and in g0t are mat by Cap
Corver solubions,

The startpg point 15 to state categuricatly that Gap Cover exasts hecause there ate fandomental
needs that consuenery” of Medieal Atds have that are net beme met by iheir ssastingg respretive
madical ads

A person must B oa a Medwal Aid in Grder 16 then be 1 g postiton b parchase Gap Cover. So
from cur expertence at ne ome docs Gigp Uaver “orass ibe ling™ fo terms o trying to offer what a
Medical Aad 5 oflcring.

The reality 19 that Medicul Aids aver the yeary haes reduecd venefits that they historically offored
chients, cinng increased costs and sustinabibity wesves, In fact oven the most expensive plan optons
gonciadly du aot fuily cover consumens and this in turn resutied dn Gap Coveer soluhions beins
created and puckaged to maet constrnets needs

From our expeticace “Cashilow & king!™ is partcularhy svident in the consumption hakits of our
clionts and he simple reality is thar chents have downgraded ther Madical Aid plan chorces doc to
financia] constraints mers than o any other reanon,

To abolish Gap Cover wonld be vastly pofane o these mesdival sid users and would certonly pluce
these clients snder more Anancin! burden thaa they are alrmssdy experizpciag,

Ak



Within our own practice in excess of R250 0UD in expenses ware not met by oue ciient’s Mudizal
Aid plans vver o 12-month pertcd, it were giet by Crap Cover providers It Gap Cover soluitons
had not exasted those clients would have had 10 {nd this meney elsewhere (reduce savngs, miioase
ins debt, el

The clicat is fully aware of what they are purchasing, and b it fuliils & specilie requirement. For
Giovermaent 1o consider kanmine such 4 selution (which s fulfiliing such a vl reler would be

completely arainst frocdom of chotes and would cost Gicts far more i the fong tun.

Shauld you wish to engoge further, | would be morz than willing 1o participate m sy discussions o
arotect ow cHent's wallets.

Y oprs sincercly

Al



